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Independent older adults &




@ Mostly Female, Black/African American, Living Alone, NQL
With Some Mobile Device Experience

e N=24
 Age: 64-91 years (average 78 years)
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Continued Reduction in Loneliness

- N N R
33% 54% 46%

felt less lonely had fewer feelings of depression had fewer feelings of anxiety
at 12 months compared to Pre’ at 12 months compared to Pre” at 12 months compared to Pre

o NG 2N /

Based on 3-item UCLA Loneliness Scale; Hughes et al. (2004); Steptoe et al. (2013)
A
Based on 10-item Center for Epidemiologic Studies Depression Scale — Revised; for screening, not diagnosis
#Based on 7-item Generalized Anxiety Disorder scale; for screening, not diagnosis 4
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Improvement and Maintenance of Well-Being,

Engagement, and Connection

Well-Being

92%
The tablet helps me relax

Iu
a
X

88%

83%

88%
The tablet adds enjoyment to my day

88%

67%

83%
I like to use the tablet if | am feeling sad

58%

0% 20% 40% 60% 80%

Percent Strongly agree or Agree
12-mos

. 9-mos
. 6-mos

3-mos

Engagement

88%

The tablet helps me pursue my 88%

interests and hobbies

71%

83%

| have learned new things when using 88%

the tablet

63%

79%

| feel like | am engaging in meaningful 79%

activities with the tablet

88%

0% 20% 40% 60%  80% 100%

Percent Strongly agree or Agree
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Connection

46%

33%
The tablet helps me connect with my
family and friends -

25%

0% 20% 40% 60% 80%  100%

Percent Strongly agree or Agree

100% Strongly agreed or agreed that they enjoy using the tablet overall
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Continued Improvement in Ease of Use for Social Features

Strong agreement for usability of other tablet features still observed

The tablet is easy to navigate

It is easy to send and receive text messages on
the tablet

The buttons on the tablet screen are large enough
13% for easy use

The text on the tablet screen is easy to read

It is easy to use video chat on the tablet

13% Learning how to use the tablet was easy

0% 20%  40%  60%  80%  100% 0% 20% 40% 60% 80%  100%

Percent Strongly agree or Agree
ey ag € Percent Strongly agree or Agree

B 6-mos 96% Strongly agreed or agreed that the tablet is easy to use
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Strong Advocates for Tablet Adoption By Others INGL

“How likely are you to recommend the iN2L tablet to friends or family?”

Average score

————————F————+——F+— =

0 1 2 3 4 5 6 7 8 9 10
Not at all Extremely
likely likely
12-mos
. 9-mos
. 6-mos
3-mos
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Positive Feelings About the Tablets and Program

| like that you can use the | think the iN2L tablet is great A The tablet is a great help
tablet 24 hours per day. for seniors who do not have to me in many ways.
any other electronic devices or
smart phones.
P Y,

/lﬁarﬁcipating in \ /[The tablet] could be used for \ /Loves the tablet. He said he worked

this program. The tablet therapy to evaluate your hard to get where he was at in life
was easy to use and has progress over time....It could and there were so many
been a good "stepping address your specific needs like opportunities. If only he realized
stone" for me to start an area you could improve on. what technology was today he
K/ooking at tablets to buy! / You can do a lot on it. / would have [gotten] further in life.
The tablet has taught him so much.

K --Case managey
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Family caregivers £
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&

Caregivers Mostly Adult Children With Mobile Device Experience

N =21 dyads (caregiver-family member with dementia)
* Age of caregiver: 42-81 years (average 61 years)

Caregiver relationship

Prior mobile device experience
to family member

Sibling

Percentage Yes
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m Family Members With Dementia Mostly Female, Black/African INCQL
American, With Some Mobile Device Experience

N =21 dyads (caregiver-family member with dementia)
e Age of family member with dementia: 65-96 years (average 80 years)

Sex Race/ethnicity Prior mobile device experience
Percentage Yes
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Hispanic/Latino = S 52%
5% E
T 52%
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S: Smartphone, T: Tablet
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Continued Reduction in Loneliness

Based on 3-item UCLA Loneliness Scale; Hughes et al. (2004); Steptoe et al. (2013)

-

.

33%

felt less lonely

~

at 12 months compared to Pre’

/
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it Consistent Positive Impact on Caregiver Well-Being INQL
and Connection

Well-Being Connection

| feel happier si ing the tabl 2 62%
eel happier since using the tablet The tablet helps me feel less isolated

62%

| feel like the tablet is another tool in my toolkit to engage my 86% _
family member The tablet helps me stay connected with other family
57%
71% 0% 20% 40% 60% 80% 100%

| feel less stressed since using the tablet

Percent Strongly agree or Agree
67%

71%
| feel like I am less irritable since using the tablet

57%

67%
. 12-mos | feel like | have more time for myself since using the tablet =
. 9-mos 62%
. 6-mos 0% 20% 40% 60% 80% 100%

Percent Strongly agree or Agree
3-mos
. - 13

*Note: n = 20 for the 3-month and 9-month data due to missing participant data Conf/dent/a/ and Propr/etary—notfor distribution without approva/



i Consistent Positive Impact on Family Member’s INOL
Well-Being, Engagement, and Connection

Well-Being Engagement Connection
86% 81% 76%
My family member appears more engaged
(] .
The tablet helps my family member relax and alert when using the tablet _ The tablet has helped enrich
_ 62% interactions between my family
76%
. . . - o 76%
71% | feel like my family member is engaging in 86%
° meaningful activities when using the tablet _
The tablet adds enjoyment to my family 90% 71% 0% 20% 40% 60% 80% 100%
Percent Strongly agree or Agree
71% 62%
The tablet helps my family member pursue
their interests and hobbies _
52% 52%
| like to use the tablet with my family
member when they are sad _ 52%
The tablet helps redirect my family
57% member during behavioral expressions _
62%
52%
52%
I like to use the tablet with my family 71
member when they are anxious _ The tablet helps keep my family member
engaged during outings _
62% 33%
12-mos
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
. 9-mos Percent Strongly agree or Agree Percent Strongly agree or Agree
. 6-mos o
81 A Strongly agreed or agreed that their family member enjoys using the tablet overall
3-mos
*Note: = i o . . . R . 14
Note: n = 20 for the 3-month and 9-month data due to missing participant data Conf/dent/a/ and Propr/etary—notfor distribution without approva/
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Consistency in Video Chat Ease of Use

Strong agreement for usability of other tablet features still observed

The buttons on the tablet screen are large enough for
my family member

Itis easy to use video chat on the tablet The text on the tablet screen is easy for me to read

29%

Learning how to use the tablet was easy for me

0% 20% 40% 60% 80% 100%

Percent Strongly agree or Agree

The tablet is easy for me to navigate

0% 20% 40% 60% 80% 100%

Percent Strongly agree or Agree

. 12-mos
. 9-mos
B 5-mos 95% Strongly agreed or agreed that the tablet is easy to use with their family member

3-mos
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*Note: n = 20 for the 3-month and 9-month data due to missing participant data Confidentia/ and Proprietary—notfor distribution without approva/




& : iINQL
Strong Advocates for Tablet Adoption By Others

“How likely are you to recommend the iN2L tablet to friends or family?”

Average score

| | | | | | | | | -

0 1 2 3 4 5 6 7 8 9 10
Not at all Extremely
likely likely
12-mos
. 9-mos
. 6-mos
3-mos
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Positive Feelings About the Tablets INQL

| really love all the games and Participant says she is grateful to
music, and mostly the video have the opportunity to use a tablet.
calling feature. --Case manager

[ The tablet is ]@
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spark - engage ¢« shine




