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iINQL

Independent older adults &




a Mostly Female, Black/African American, Living Alone, iNQ|
With Some Mobile Device Experience

e N=42%
* Age: 64-92 years (average 77 years)
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3 Continued Reduction in Loneliness, Feelings of

Depression & Anxiety

Pre

3-months

6-months

Trend

Loneliness’

31%

24%

14%

Feelings of depression”

26%

19%

Feelings of anxiety*

T UCLA Loneliness Scale (3-item). % represent individuals who scored as Lonely.

24%

" CES-D-R-10; screening for feelings of depression, not diagnosis. % represent individuals who scored as having elevated feelings of depression.
# GAD-7; screening for feelings of anxiety, not diagnosis. % represent individuals who scored greater than ‘no or minimal’ feelings of anxiety (i.e., mild, moderate, or severe anxiety).
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Well-Being Boosted by Tablet Use INQL

Learning, pursuing interests/hobbies, helping with sadness, and social connection continue to make gains
Percentage who Strongly Agreed or Agreed

| have learned new things when using the iN2L tablet

Using the iN2L tablet helps me pursue my interests and/or hobbies

| like to use the iN2L tablet if | am feeling sad or down

Using the iN2L tablet helps me connect with my family and/or friends
Overall, | enjoy using the iN2L tablet

| feel like | am engaging in meaningful activities when using the iN2L tablet
Using the iN2L tablet adds enjoyment to my day

Using the iN2L tablet helps me relax
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2 NOL

Ease of Use Drives Enhanced Social Connections

Video chat and text messaging ease of use may be linked to decreased loneliness this quarter

Percentage who Strongly Agreed or Agreed

Overall, using the iN2L tablet is easy

The iN2L tablet is easy to navigate

It is easy to use video chat on the iN2L tablet

It is easy to send and receive text messages on the iN2L tablet

The buttons on the iN2L tablet screen are large enough to enable easy use

The text on the iN2L tablet screen is easy to read

Learning how to use the iN2L tablet was easy

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. 6-mos . 3-mos
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Strong Advocates for Others to Adopt Tablets iINL

“How likely are you to recommend the iN2L tablet to friends or family?”

Average score

| _I_‘ | |
| | | | | | | | | |
0 1 2 3
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Not at all Extremely
likely likely
3-mos ' 6-mos
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Family caregivers £
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i -
Caregivers Mostly Adult Children With Mobile Device Experience INCGL

N =30 dyads (caregiver-family member with dementia)*
* Age of caregiver: 42-81 years (average 60 years)

Caregiver relationship Prior mobile device experience
to family member Percentage Yes
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Total
=4 v
(e}
o
4 B

Sibling
4%

——

90%

100%

40-49
-

100%

100%

50-59

100%

80%
80%

60-69

100%

70-79

100%

0%

=4 u|l4d4 u|l4d ul|l4d u

80-89

0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
S: Smartphone, T: Tablet

.. . 9
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&

Family Members With Dementia Mostly Female, Black/African iINCQL
American, With Some Mobile Device Experience

N =30 dyads (caregiver-family member with dementia)*
e Age of family member with dementia: 65-96 years (average 82 years)

Sex Race/ethnicity Prior mobile device experience

Percentage Yes
Other
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S: Smartphone, T: Tablet

*N represents number of participants with Pre, 3-month, & 6-month data 10
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Caregiver Loneliness Continues to Decline with Tablet Use

Pre 3-months 6-months Trend

Loneliness’ 37% 33% 33% ‘

T UCLA Loneliness Scale (3-item). % represent individuals who scored as Lonely. Confidential and Proprietary—not for distribution without approval 11



| Caregiver Well-Being Positively Impacted by Tablets INGL

Percentage who Strongly Agreed or Agreed

| feel like it is another tool in my toolkit to engage my family member
Since using the tablet with my family member, | feel less stressed

Since using the tablet with my family member, | feel like | am less irritable
Helps me stay connected with other family members and/or friends

Since using the tablet with my family member, | feel like | have more time for myself

Since using the tablet with my family member, | feel happier

Helps me feel less isolated
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| INQL

Robust Impact on Family Member’s Well-Being by Tablet Use

Percentage who Strongly Agreed or Agreed

My family member appears more engaged and alert

Overall, my family member enjoys using the tablet

Adds enjoyment to my family member's day

Helps my family member relax

Feels like my family member is engaging in meaningful activities

Helps redirect my family member when experiencing behavioral expressions

Helps enrich interactions between my family member and me

Like to use when my family member is sad or down

Helps my family member pursue their interests and/or hobbies

Like to use when my family member is anxious or worried

Helps keep my family member engaged during outings
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Ease of Use Drives Improved Impact on Well-Being

Increased usability of tablets can help caregivers more successfully engage their family member

Percentage who Strongly Agreed or Agreed

It is easy for me to navigate
The buttons on the screen are large enough for easy use for my family member

The text on the screen is easy for me to read

Learning how to use the tablet was easy for me

It is easy to use video chat on the tablet

Overall, it is easy to use the iN2L tablet with my family member

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. 6-mos . 3-mos
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Strong Advocates for Others to Adopt Tablets INC2L

“How likely are you to recommend the iN2L tablet to friends or family?”

Average score
l | | | | | | | | _¢ |
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