City of Deerfield Beach
~  Case Manager

SALARY $25.27 - $32.84 Hourly LOCATION Northeast Focal Point at Braithwaite
Center for Active Aging, FL

JOB TYPE Full-Time JOB NUMBER 01163
DEPARTMENT Community Services DIVISION Health and Social Services
OPENING DATE 09/12/2025 CLOSING DATE 9/26/2025 5:00 PM Eastern

Summary Objective

The purpose of this position is to develop and implement case management programs, monitor progress, and performs a
variety of support services.

This class works under general supervision, independently developing work methods and sequences.

Essential Functions

The essential functions listed below are those that represent the majority of the time spent working in this class.
Management may assign additional functions related to the type of work of the class as necessary.

* Provides continuing individual casework, counseling, and/or case management for center clients.

e Observes patients' and/or families' condition, mental state, and social behavior and reports observations.

e Develops and implements individual social work treatment plans in conjunction with medical staff.

e Plans and assists appropriate supportive ongoing groups for the well-being of clients.

e Contacts service provider or agency on behalf of a client as requested.

¢ Performs outreach efforts to encourage membership in programs/facilities.

e Collaborates with community organizations.

e Updates and maintains resource files for service providers and other agencies.

e Sets up and maintain appropriate client file system.

* Maintains confidential client information, such as medical charts.

* Responsible for maintaining enrollment and intake of new clients, which includes scheduling tours, managing
waitlist, and entering data into eCIRTS.

¢ Maintains HIPPA compliance; ensures patients’ protected health information confidentiality.

* Participates in departmental and interdisciplinary conferences pertaining to policies and procedures

e Participates in agency and team meetings.

® Prepares various reports related to activities performed.

e Other duties, responsibilities, and activities may change or be assigned at any time with or without notice.

Typical Qualifications

MINIMUM EDUCATION AND EXPERIENCE REQUIREMENTS:



e Bachelor's Degree in Social Work or related field and at least three (3) years of experience in the social services
setting and or working with the senior population

or

e Master's Degree in Social Work or related field and at least two (2) years of experience in the social services
setting and/or working with the senior population

e Must possess and maintain a valid state driver’s license with an acceptable driving history.

e CPR/First Aid Certification-or the ability to obtain within (3) months.

Knowledge, Skills and Abilities, Work Environment and Work Hours

KNOWLEDGE, SKILLS AND ABILITIES:

* Knowledge of the techniques, methods, procedures, principles and practices of the medical profession and the
ability to apply them.

¢ Knowledge of case management principles, protocols, and clinical treatment plans.

¢ Knowledge of workers' compensation state statutes, City procedures, and the Americans with Disabilities Act.

e Ability to review, modify, improve, and design case management systems.

e Ability to review medical reports and accurately make recommendations for case management care.

e Ability to communicate effectively orally and in writing.

e Ability to operate office equipment and personal computer to review, analyze and prepare case management
reports.

¢ Ability to maintain working relationships with vendors, City employees, and the general public.

PHYSICAL DEMANDS:
Physical demands refer to the requirements for physical exertion and coordination of limb and body movement.

e Performs sedentary work that involves walking or standing some of the time and involves exerting up to 10
pounds of force on a regular and recurring basis or sustained keyboard operations.

WORK ENVIRONMENT:
Unavoidable hazards refer to the job conditions that may lead to injury or health hazards even though precautions have
been taken.

e None.

WORK HOURS
Monday-Friday 8am — 5pm (May be required to work nights, weekends, and holidays to meet the business needs of the
City.)

AMERICANS WITH DISABILITIES ACT COMPLIANCE

The City of Deerfield Beach is an Equal Opportunity Employer. ADA requires the City to provide reasonable
accommodations to qualified persons with disabilities. Prospective and current employees are encouraged to discuss
ADA accommodations with management.

ESSENTIAL SAFETY FUNCTIONS

It is the responsibility of each employee to comply with established policies, procedures and safe work practices. Each
employee must follow safety training and instructions provided by their supervisor. Each employee must also properly
wear and maintain all personal protective equipment required for their job. Finally, each employee must immediately
report any unsafe work practices or unsafe conditions as well as any on-the-job injuries or illnesses.

Every manager/supervisor is responsible for enforcing all safety rules and regulations. In addition, they are responsible
for ensuring that a safe work environment is maintained, safe work practices are followed, and employees are properly
trained.

EMERGENCY MANAGEMENT RESPONSIBILITIES
Note: During emergency conditions, all City employees are automatically considered emergency service workers. City
employees are subject to being called to work in the event of a disaster, such as hurricane, or other emergency situations




and are expected to perform emergency service duties as assigned.

The City of Deerfield Beach values the service veterans and their family members have given to our country and
supports the hiring of returning service members and military spouses.

Employer Address
City of Deerfield Beach 150 NE 2nd Avenue

Deerfield Beach, Florida, 33441

Website

http:/www.deerfield-beach.com

Case Manager Supplemental Questionnaire

*QUESTION 1

Which of the following best describes your highest level of education?
Q High School Diploma or Equivalent

(O Associate's Degree/Trade School/Certification
O Bachelor's Degree
O Master's Degree or higher

*QUESTION 2

What is/was your major field of study? (Associate's degree or above)?
O Social Work

O Related Field (must be indicated on application.)

O NA

*QUESTION 3

This position requires a minimum of three (3) years of experience in the social services setting and or working with the

senior population. Which of the following best describes your experience as indicated above? Your response must be
validated by the information provided in the WORK EXPERIENCE section of your application and will be verified by

Human Resources if selected.

Less than 1 year
More than 1 year but less than 2 years
More than 2 years but less than 3

More than 3 years but less than 4

OO0O0O0O0

4 years or more

*QUESTION 4

Do you have a valid CPR/First Aid Certification? If you answer yes, please attach current certification to your

application. If you indicated no, please be aware that you are required to obtain within the initial 3-month


http://www.deerfield-beach.com/

probationary period.

O Yes
O No

*QUESTION 5

Do you have possession of a valid Florida driver's license with an acceptable driving history? (must remain valid

throughout employment)

O Yes
O No

*QUESTION 6

Has your driver's license ever been suspended, cancelled or revoked for any reason in the past 7 years?

O Yes
O No

*QUESTION 7

Have you previously applied to this or any other position with the City of Deerfield Beach?

O Yes
O No

*QUESTION 8

If yes, please state the position(s) and dates applied.

*QUESTION 9

Where did you hear about this job opportunity?

Governmentjobs.com
LinkedIn

Social Media
Deerfield-beach.com

Word of Mouth

OO0O0O00OO0O0

Other

* Required Question



